RECEIVED

BEFORE THE DecZ29 duoPH'S
POSTAL RATE COMMISSION POSTAL MATE CoMMis 3101
WASHINGTON, D.C. 20268-0001 OFFICE GF THE SECRFTAR
)
MAILING ONLINE EXPERIMENT ) Docket No. MC2000-2
)
)

MAIL ADVERTISING SERVICE ASSOCIATION INTERNATIONAL
INTERROGATORIES TO UNITED STATES POSTAL SERVICE
WITNESS: LIM (MASA/USPS-T3-8-9)
(December 29, 1999)

Pursuant to sections 25 and 26 of the Rules of Practice of the Postal Rate Commission,
Mail Advertising Service Association International (“MASA”) hereby submits interrogatories to
United States Postal Service witness Chong Bum Lim. For purposes of these interrogatories,
“MOL” refers to the MOL Service that is the subject of these proceedings.

INTERROGATORIES

MASA/USPS-T3-8. Confirm that you have identified no Help Desk costs for the so-called
“Pre-Experiment” period.

a. Confirm that there was a Help Desk for the market test of MOL.

b. Identify the amount of Help Desk expense incurred during the market test.

c. State how you have accounted for Help Desk costs incurred during the market

test.




MASA/USPS-T3-9. Confirm that it would be necessary to have registration and
payment functions for MOL in the absence of USPS.com.
a. State separately what the cost of the payment and registration functions is for
USPS.com during the experimental period for MOL.
b. Identify all services or products other than MOL that will use the (i} payment and

(11) registration functions of USPS.com during the experimental period.
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CERTIFICATE OF SERVICE

The undersigned hereby certifies that the foregoing Mail Advertising Service Association
International’s Interrogatories to United States Postal Service Witness Lim, was served upon all
participants of record in this proceeding in accordance with Section 12 of the Rules of Practice

this 29th day of December, 1999.
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